THIS WAY WE
GUARANTEE..
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“Service desk” with our
certified engineers

TOGETHER WE FIND...

IT solutions that work for you

IT Anywhere is no longer a rookie (founded in 2004).
With our expertise and experience, we respond flexibly
to the most wide variety of IT questions. We help you
to clarify exactly what your IT needs are and which
sustainable IT solutions work best for you.

IT solutions that are transparent

Investing in IT is necessary, but it must be done
properly to pay off. We make smart use of your IT
budget and provide a clear overview of all costs.

Our Gold, Platinum and Silver contracts are clearly
arranged and offer you services at a fixed monthly rate.
This way you avoid financial surprises.

IT solutions that are secure

Ransomware, phishing and hacking are just some

of the IT threats that can seriously compromise your
business continuity. We analyze the risks for you and
develop a reliable security plan. In addition, we offer
high-quality cyber solutions and, as an ISO 27001
certified company, we guarantee optimum security of

your data and privacy.
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*Th remote, 8h on-site for Gold & Platinum

4 hours remote, 12 hours on-site for Silver
** price for time and material - stand-by service
in the evenings on weekdays, weekends and

public holidays.
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User service desk* remote included, on-site optional hourly rate & material cost

IT daily operations
Preventive maintenance

Monitoring

Morning check

Back-up check hourly rate & material cost

hourly rate & material cost
v

hourly rate & material cost

Scheduled patch management

Site survey
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Incident management

Change management hourly rate & material cost hourly rate & material cost
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Project management hourly rate & material cost  hourly rate & material cost

OPTIONS

I-l- CO NSU I_TAN CY : Modern workplace

Cloud

IT Strategy
Security
IT Infrastructure

IT Experts




